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To:
Our Valued Customers & Partners

From:

Lou Scala



President, Wedgwood USA & Royal Doulton USA


Dick Kunkle


Senior Vice President, Waterford Crystal USA




Date:

January 7, 2009

Re: 

Recent News on Waterford Wedgwood PLC


To Our Valued Customers & Partners:

You may have seen in the media, reports related to the fact that certain segments of the global company that is referred to as Waterford Wedgwood PLC, have been placed into “Administration” or “Receivership”.

This “Administration” or “Receivership” applies only to the UK and Irish based components of Waterford Wedgwood PLC and does not apply to the overseas affiliates of the company.  For purposes of this letter, Waterford Wedgwood USA and Royal Doulton USA are not included in this “Administration/Receivership.”  In other words, it is “business as usual” in the USA Market.  

A point on the terminology of “Administration/Receivership”; Administration is a flexible insolvency process which, amongst other things, enables the Administrator and Receiver (together “the Appointees”) to preserve the business while it is restructured and offered for sale (in some respects the processes are similar to Chapter 11 in the U.S.).  For purposes of clarification, in Ireland, the “Receivership” process is broadly the same as “Administration” in the UK.  The Appointees are committed to continue trading the businesses while seeking a sale as a going concern.  There has already been significant interest in the business and these interested parties are already well advanced in their due diligence process.

We are working diligently with the Appointees to ensure that there is no disruption to our mutual businesses.  We feel confident, both in the short and long term that we will be able to continue our partnership with our valued retail customers and consumers in a way befitting the premier tabletop and collectible brands in the USA market.

We will, of course, keep you informed of ongoing developments as the situation is warranted.  Your ongoing support of the Waterford, Wedgwood and Royal Doulton Brands is greatly appreciated.

Sincerely Yours,

Lou Scala






Dick Kunkle

President, Wedgwood USA & Royal Doulton USA

Sr. Vice President, Waterford Crystal

